If abnormal problems develop in
finishing or structural repairs, please
feel free to call our shop. After 14 days,
The Furniture Doctors on a case by
case basis, may repair damage/issues
at the sole and absolute discretion of
The Furniture Doctors, with the cost of
such repair being pro-rated dependent
on the circumstances present.
Our One Year Limited Warranty
applies under conditions of normal
residential usage only and does not
apply to defects or damage resulting
from (a) negligence, abuse or
misuse; (b) inadequate or improper
maintenance, cleaning or care; (c)
exposure to chemicals and/or liquids,
(d) accidents; (e) acts of nature/God
and (f ) resulting from unauthorized
alterations/modifications; (g) any
use from which the product was not
designed or any other cause which
does not relate directly to a defect
in workmanship. Transportation or
delivery damage is excluded.
Only the owner/customer at the time
of deposit is covered under this one
year limited warranty.
To the maximum extent permitted
by law this limited warranty and the
remedies set forth above shall be
exclusive.

Congratulations
your furniture is
ready to go home!
How do you take care
of your newly repaired
piece of furniture?
Included is a quick
reference for most repairs
at The Furniture Doctors.

THANK
YOU!
It has been our pleasure to
work on your project. We
hope that you enjoy your
piece for years to come.
Thank you, from all of us
at The Furniture Doctors.

Professionally serving
Northern Idaho &
Eastern Washington

In the business of restoring
furniture to complete
health since 1978.

FURNITURE
CARE GUIDE
The Furniture Doctors
15267 N. Highway 41
Rathdrum, ID 83858
208-687-8800
md@TheFurnitureDoctors.com
www.TheFurnitureDoctors.com

You can follow us at:

and on

TheFurnitureDoctors.com

OUR GUARANTEE
At the Furniture Doctors, we have
literally spent decades figuring out
the best way to refinish, repair, and
reupholster furniture, and the best
products to use during the process.
We would like to imagine that all the
projects we work on are treated as
fine furniture should be.
The work performed on your
piece has been done pursuant to
the guidelines and parameters we
discussed with you during the
initial estimate and deposit. In the
event there is an issue with your
item, we generally require that any
discrepancies on work performed
be returned to our shop within 14 days
of picking the item up. This will enable
our team to correct the problem.

NEW UPHOLSTERY
One question asked often is “How do
I clean my fabric?” Most of our fabric
samples have a cleaning code on the
back of the sample. Here is how to read
those codes.
W – Water Based Cleaner – Spot clean
using the foam only from a water based
cleaning agent such as a mild detergent or
non-solvent upholstery shampoo product.
Apply foam with a soft brush in a circular
motion. Vacuum when dry.
S – Solvent Cleaner – Spot clean using mild
water-free solvent or dry cleaning product.
Clean only in a well ventilated room and
avoid any product containing carbon
tetrachloride or other toxic materials.
WS – Water/Solvent Cleaner –
Spot clean with a mild solvent, an
upholstery shampoo or the foam from
a mild detergent. When using a solvent
or dry cleaning product, follow the
instruction carefully and clean only in a
well ventilated room. Avoid any product
that contains carbon tetrachloride or other
toxic materials. With either method,
pretest a small area before proceeding.
Marine Softside & Mobern – In general,
most common stains can be easily cleaned
using warm, soapy water and clear water
rinses. Moderate scrubbing with a medium
bristle brush will help loosen soiling
materials from the depressions of
embossed surfaces. For more stubborn
stains, use the following commercially

available mild detergents in accordance
with the manufacturer’s instructions:
Formula 409® All Purpose Cleaner*
Sunbrella – Brush off loose dirt, hose down
clean with mild soap and water with a soft
bristle brush. Allow cleaning solution to
soak into fabric. Rinse thoroughly until all
soap is removed. If stubborn stains persist,
use a diluted bleach/soap mixture for spot
cleaning of mildew.*
*Please always test the cleaner in an
inconspicuous area when first using.
Foam – Q35, or Qualux is a family of
high resiliency foams that meets demands
for consistency, longevity, comfort and
support. Qualux has a soft surface, yet
firms up quickly when compressed,
providing proper body support in all
seating applications. With the consistency
of Qualux, you can be assured that each
cushion will sit exactly like the next.
The Qualux foam will last, depending on
the application, from 5-25 years (limited
to our limited warranty).
TEAK OIL SCHEDULE
If your piece has an oil finish, we have
used a Teak Oil. Numerous coats of Teak
Oil have been applied here at the shop.
But your piece will need to be oiled
periodically. Follow the oiling schedule
listed below:
Once a day for a week
Once a week for a month
Once a month for a year
And once a year thereafter

Please remember
that any new finish
takes at least

30 DAYS TO CURE
and become hard.

We recommend that
you use extra care
during this time
period as the finish
is more susceptible
to scratching or
other damage.

A NEW FINISH
We generally use a lacquer finish on
all pieces that have been refinished or
refurbished at our shop.
• For weekly care use a VERY slightly damp
clean cloth. For monthly dusting, we
recommend Guardsman Furniture Polish,
applied according to manufacturer’s
recommendations. After dusting or
cleaning, immediately wipe any excess
liquid from your wood surfaces. Today's
finishes are resistant but not water proof.
• Whether new or old, never use other
chemical cleaners, steel wool, heat or any
excess liquid on your wood. DO NOT use
any wood care products that may contain
wax or silicone. They will eventually soften
the finish and cause issues.
• We recommend a table pad set or glass top
for the best protection of your dining table.

JOINT & STRUCTURAL REPAIRS
We use a wood glue when making repairs
to loose joints, or broken areas. The wood
glue, once dried, tends to be stronger than
the original wood. Under normal use, the
newly glued joints should last for years.
However, there are some conditions that
will weaken even the best repair…
• Moisture, extreme dryness, cold, and heat
– the guideline we recommend is
“if you won’t be happy in those conditions,
neither will your furniture”. In other
words, conditions that are uncomfortable
to us will also be bad for your furniture.
Joints will fail (and the finish will crack or
go bad) when exposed to too much
moisture (or an extreme dryness), or very
hot or cold conditions. We recommend a
temperature between 55 and 80 degrees,
with humidity levels kept within a range
between 40 and 60 percent.
• Never store your furniture in a place that is
not climate controlled. Basements tend to
be damp and cool, while storage units
without climate control tend to be very hot
in the summer and very cold in the winter.
NEW PRE-WOVEN & HAND CANE
• Cane is delicate and care should be taken
never to apply pressure in just one area.
For example, do not stand on the cane, or
put a knee on the cane, as it could break.
• Take care with cane that has been colored.
The pigment lies only on the surface, and
can wear or chip off with excessive rubbing.

